
Section 10

Section 1 Medical Expenses
Covers medical expenses (including hospitalization)
as a result of accident or sickness during the journey including :
– return of unattended dependent children
– compassionate visit
– guarantee of hospital admittance deposit
– translator/interpreter services (per day/maximum limit)
– catch up expenses (rejoin his/her travelling companions following an interruption)
– hospital cash benefit (per day/maximum limit)
– follow up medical treatment within 3 months

(including Chinese herbalists and bonesetters fees - per visit per day/maximum limit)
(Children aged under 18 and Insured Person aged over 70, will receive 25% and 50% of the maximum limit respectively)

$1,000,000

The SmartTraveller is specially designed to provide you an Excess Free policy with comprehensive cover to protect both
you and your family while travelling worldwide.

Medical & Related Expenses

Personal Accident

$500,000

$40,000 $20,000
$500/$5,000 $500/$5,000

$5,000 $3,000
$500/$5,000 $300/$3,000

$100,000 $75,000
$150/$3,000 $150/$3,000

Section 3 $1,000,000 $500,000

$200,000 $100,000
$50,000 $25,000
$20,000 $10,000

Travel Inconvenience
Section 4 Baggage & Personal Effects

Pays for the loss of or damage to your baggage (including laptop, mobile phone, PDA)
– maximum limit for any one item or pair
Baggage Delay
Pays for emergency purchase of essential items if your baggage is delayed for more than 8 hours
Personal Money & Travel Documents
Pays for the loss of money, unauthorized use of credit card, the replacement cost of travel documents
Personal Liability
Indemnifies you for legal liability to third parties for accidental bodily injury or property damage
together with associated legal costs and expenses
Travel Delay, Missed Journey, Overbooking & Re-routing
– pays for each 10 full hours delay of aircraft, train or sea vessel (per time/maximum limit)

OR
reimburses the additional travel costs for re-routing in order to get to the original destination

– reimburses the reasonable accommodation and meal expenses (if not compensated by any third party)
1. missed journey
2. overbooking

Loss of Deposit or Cancellation
Reimburses irrecoverable prepaid deposits if it is necessary and unavoidable for you to cancel your
journey
Curtailment
Reimburses the prepaid and unused section of your journey if you have to curtail your journey due
to reasons beyond your control
Home Care Benefit
Pays for damages to your home contents as a result of fire while you are overseas

$25,000 $15,000

$7,500 $5,000
$1,000 $800

$3,000 $2,000

$3,000,000 $1,500,000

Section 5

Section 6

Section 7

Section 8

Section 9

$10,000 $5,000
$300/$2,000 $250/$2,000

$10,000 $5,000

$10,000 $5,000
$5,000 $2,500

$50,000 $25,000

$50,000 $25,000

$20,000 $10,000

Maximum Limit per Insured Person (HK$)

Summary of Benefits VIP Plan Classic Plan

SmartTraveller
The travel insurance for all your
business and leisure journeys

Personal Accident
– death or permanent total disablement
– major burn (third degree burn of 5% or more of total body surface area)
In addition, an immediate cash relief will be paid in the event of death due to accident
OR, an immediate cash relief will be paid in the event of death due to sickness
(Children aged under 18 at the time of death, will receive up to $100,000 only. Insured Person aged over 70 will
receive 50% of the maximum limit.)

Emergency Assistance Service
Section 2 $1,500,000 $1,000,000Emergency Assistance Service

–  24-Hour Emergency Assistance Hotline Service
–  emergency medical evacuation
– medically supervised repatriation
– repatriation of mortal remains

Be Life Confident

Section 11

SmartTraveller
Be covered and enjoy worry-free journey anywhere you go

�
Terrorism

Cover
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24-Hour Emergency Assistance Hotline
With SmartTraveller, you will automatically receive the benefits of
24-Hour Assistance service provided by AXA Assistance, this means that
any time of the day, anywhere in the world, emergency medical
assistance is only a phone call away.

Automatic 10 Days Extension
Automatically extended for a maximum period of 10 days in the event
that the Insured Person is unavoidably delayed in the course of the
scheduled itinerary which was stipulated prior to departure. (This is
not applicable to Annual Cover).

Optional One Way Cover
For Insured Persons not returning to Hong Kong, cover terminates no
later than 7 days from scheduled time of arrival at the country of final
destination or expiry of the original declared period of insurance,
whichever is the earlier. (This is not applicable to Annual Cover.)

Free Cover for Children (Single Journey Only)
If you are travelling with your children, they will enjoy free cover.
(Note: Please refer to the Benefit table for the maximum limits under
Section 1 and 3 applied to children under18)

Enhancement Cover for Children (Applicable to Single Journey
& Annual Cover)
If you wish to enhance the cover for your children, you just simply pay
the full premium payment for them; hence, they will receive a higher
limit of 100% for Medical & Related Expenses Section and 50% for the
death benefit under Personal Accident Section respectively.

Maximum Duration of Journey(s)
• Single Journey – maximum 6 months

• Annual Cover (unlimited number of journey) – maximum 90 days
for each journey

NB : This policy is only valid for travel originating from Hong Kong.
All benefits and premiums are in Hong Kong Dollars.

Age Limit
From thirty (30) days up to the age of 75 before the inception of the
journey.

Definitions
• Child/children refers to the dependent and unmarried child/children

who are aged between thirty (30) days and under 18 years old
as named in the Certificate.

• Family refers to Insured Person, his/her spouse and children
(irrespective of the number) travelling with the Insured Person and/
or his/her spouse for the entire period.

Special Features
• Cover amateur sports and activities such as snow skiing, snow

boarding, water skiing, wake boarding, scuba diving, rafting, bungee
jumping, horse riding etc.

• Terrorism cover including attacks caused by nuclear, chemical
and biological substances

• Cover loss of or damage to portable equipments including
laptop computers, photographic equipments, sports equipments &
mobile phones

• No excess for the whole policy

Common Exclusions
General Exclusions applicable to all Sections
1 War

2 Government acts

3 Nuclear hazards

4 Lack of reasonable care and attention

5 Racing (other than on foot), motor sports, mountaineering, rock-
climbing, pot-holing, hanggliding, gliding, parachuting, or flying
as a pilot or crew member

6 Activities engaging in sports or games in a professional capacity

7 Self-inflicted injury or illness

8 Alcoholism or drug abuse

9 Pre-existing medical conditions

10 Venereal disease, AIDS or AIDS related complex

11 Pregnancy, miscarriage of child birth and all complications thereof

* The above is only part of the policy exclusions.  Please refer to the policy
jacket for the full list of exclusions that apply to each section and the entire
policy.

NB : Please refer to the policy for complete details.  A specimen policy can be made available
upon request.

Premium Table (effective from 1 June 2007 until further notice)

Single Journey 1

Annual Cover

Plan
Day

95 75

VIP Classic
(HK$) (HK$)

STS-B-0607

SmartTraveller
The travel insurance for all your business and leisure journeys

www.axa-insurance.com.hk

AXA: A World Leader in Financial Protection

To apply or for more details, please contact
your agent or broker, or you can contact us on 2523 3061

AXA General Insurance Hong Kong Limited
30/F PCCW Tower Taikoo Place 979 King’s Road Quarry Bay Hong Kong

Tel 2523 3061 Fax 2810 0706 Email axahk@axa-insurance.com.hk

Be Life Confident

AXA Group in 2005

• Euro 72 billion in consolidated revenues

• Euro 1,064 billion in assets under management

• 110,000 employees and distributors worldwide, working to
deliver the right solutions and top quality services to our customers

• 51.5 million individuals and businesses have placed their trust in AXA

– to insure their property (vehicles, housing, equipment)

– to provide health and personal protection coverage for their
families and employees

– to manage their personal or corporate assets

• More than 15,000 AXA employees around the world volunteer
their skills, their time and their generosity to initiatives that reach
out to people who are disadvantaged, disabled or excluded from
the mainstream of society

AXA General Insurance Hong Kong Limited

• One of the top general insurers in Hong Kong

• Over 170 years of local experience in Asia

• 180 professional, well-trained and caring staff

• Wide range of SMART products for individual and business needs

2 102 82
3 138 110
4 150 118
5 165 126
6 180 135
7 195 143
8 210 153
9 250 178

Each Additional Day 13 8
Individual 1,500 1,300

Family 3,000 2,600
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† �� !"#$%&'()*+�� !"�� �� !"#
In case the Proposer is a business entity/company, the “Insured Persons” will be interpreted as “Insured Employees’.

� �� ! �� !"#
Policy to commence on for one year

Be Life Confident

�
Given Name

�=�=�=�=�=�=�=�
AXA General Insurance Hong Kong Limited
�� !"#$% 979�� !"#$%&' 30�
30/F PCCW Tower  Taikoo Place
979 King's Road  Quarry Bay  Hong Kong
�� Tel  2523 3061  �� Fax  2810 0706
�� ! Email  axahk@axa-insurance.com.hk
�� Website  www.axa-insurance.com.hk

���=PROPOSAL

�� !�� 
SmartTraveller

���� ==PROPOSER DETAILS

�� != COMPANY DETAILS =(�� !"#$%&'(= if the Proposer is a business entity/company)

�� !"#$%= FOR SINGLE JOURNEY ONLY

�� !"#$%= FOR ANNUAL COVER ONLY

�� !"=J �
Name of Proposer - Surname

� �� !"#$�%&'()*+,-./01�2&345�62&789:;<=>*+,?@A$B� CDEF=
The liability of the Company does not commence until this proposal has been accepted by the Company and the premium is received, except as provided by any official certificate issued by
the Company.

�� !
Office Tel

�� !
Home Tel

�� !
Plan Selected

�� !
VIP

�� !
Classic

�� !
Type of Travel

��
Round Trip

��
One Way

�� !
Plan Selected

�� !
VIP

�� !
Classic

�
and

��
Individual

��
Family

� �� � � ==========�� =�
Period of Insurance From to Total No of Days

�� !
Email

�� !"#$%&'()*+,-.$/ ✔ ====Please fill in this form in English block letters and tick the boxes where appropriate  ✔

�� !"#$%"&'(
HKID Card or Passport No

�� !=E� L � L �F
Date of Birth (dd/mm/yyyy)

��
Occupation

�� !
Job Nature

�� !
Correspondence Address

�� !
Mobile No

==��=HK
==��=KLN
==��=NT

�� !
Office Tel

�� !
Email

�� !�� !"#$%&'
Company Name (as on Business Registration)

�� !"#
Business Registration No.

�� !
Business Type

�� !=�� !"#$%&'()
Company Address (If different from above mentioned correspondence address)

�� !
Mobile No

==��=HK
==��=KLN
==��=NT

�� !" DETAILS OF THE PERSON(S) TO BE INSURED

�� !"#$� %�� !"����� !"#$%&'()* �=Yes �=No
Is the Proposer same as the person to be insured?  (if “yes”, please fill in the details of the other person(s) to be insured only.)

� dd/�mm/� yyyy
/               /

� dd/�mm/ � yyyy
/               /

� dd/�mm/ � yyyy
/               /

1) �
Surname

�� Insured Person (2) �� Insured Person (3) �� Insured Person (4)†�� Insured Person (1)

��
Sex

2) �
Given Name

3) ��
Sex

4) �� !"#$%"&'(
HKID Card or Passport No

5) �� !�� L � L ��
Date of Birth (dd/mm/yyyy)

6) �� !"#
Relationship to Proposer

7) �� !"
Name of Beneficiary

8) �� !"#$%&'
Beneficiary’s HKID Card No

9) �� !"#
Relationship to Beneficiary

�� !
Purpose of the Journey

��
Business

��
Pleasure
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�� !" Credit Card No

�� !"#$ Credit Card Expiry Date

�� !" Cardholder’s Name

���� = DECLARATION
�� !"#$%&'()*+,-./012
Please read the following statements carefully and sign in the space provided.

�� !=I declare that
• �� !"#!$%&'()*+,-./0123456789:.1;<=>&?@ABCDEFGHI.JIK
• The Insured Persons are not travelling contrary to the advice of medical practitioner, for the purpose of obtaining medical treatment or for migration, or engaging

in any manual work during the travel period.
• ��=L=�� !"#$%&'(� )*$+,'-.'/01�2=L=�� !"#$%&'(")*+,-./0123"4
• No insurer has ever cancelled, declined, refused to renew or imposed special terms or conditions on any policy held by myself or my company.
• �� !"#$%&'()*+,-./0123,4567�829:;<=>?@A2B(CDE:��=L=�� !"#$%&'()*+,-./01
�� 

• I have not withheld any material information and accept that this proposal and declaration shall be the basis of, and be incorporated in, the contract
between AXA General Insurance Hong Kong Limited and myself or my company.

�� !"  Proposer’s Signature
(�� !"#$%&'() with Company Chop if applicable)

(�� !"#$%&'(Do not sign a blank form)

�� Date
(�=L �=L� dd/mm/yyyy)

�� !"#$%&'()*+, ��
I wish to pay my premium HK$ by

�� !"#$%&'()*��+,-./01234&5$%$6-$78
I hereby authorize AXA General Insurance Hong Kong Limited to charge my above credit card for the insurance premiums of this insurance policy.

�� !"=Cardholder’s  Signature ��=(� L � L �) Date(dd/mm/yyyy)

�� !" Important Notes to Proposer

1 �� !"#$%&'()*+,-.
This insurance is only valid for travel originating from Hong Kong.

2 �� !"#�$%&'()
Payment must accompany this proposal.

3 �� !"#$%&!'�(�� !"#$%&�
No refund premium is allowed once the certificate of insurance has been issued (except Annual cover).

4 �� !"#$%&'()*+,,-./0123456789:;1<=>?@ABCDEFG?@A,HIJKBLMNO348��?12PQ=L=�� !"#$%&'()*+,-./01=E�� !"#F�
�� !"#$%&'()*+,-./0+,1234567789:0;<=*>?@ABCDE+,6F-*G0HI@AJKL=*>BM'
Any other facts known to you which are likely to affect acceptance or assessment of the insurance cover you are requesting must be disclosed. Should you have any doubt about what you should disclose, do not
hesitate to ask us or your insurance agent/broker. We recommend you keep a record (including copies of letters) for your future reference of any additional information given. Providing correct answers and making
sure we are informed is for your own protection, as failure to disclose such information may mean that your policy will not provide you with the cover you require and may even invalidate the policy altogether.

5 �� !"#$%
�� !"#$%&'() !*+,-./%012345�67"
• �� !"#$%&'()*#+%,#-.)*#+%(��/012/134#567
• �� !"#$% !&'(#)*+,
• �� !"#$
�� !"#
• �� !"#$%&��'()*+,-&.,-/0 !"#$%&+,-/0 !"123&45&67&'(809:;%<=>��?@& !A"B
• �� !"#$%&'()*+%,- .- /012=E��F�� !"#$%&'()*�&�+�� !�� !"#$%& '()*+,&-.�� !�� !"#$%&'()*+,-�� !��
�� 

• �� �� !�� !"�� !�� !"#$%&'()*+,�-
�� !�"#$%&'()*+,�� !�� !"#$%&'()*+ L�� !"#$%&'
�� !"#$%&'()*+,- ./01  2��3456789 :%8;<=/034567=E��F=�� !"#$%&
Personal Information Collection Statement
The information you provide to us is collected to enable us to carry on insurance business and may be used for the purpose of
•  any insurance or financial related product or service or any alterations, variations, cancellation or renewal of such product or service;
•  any claim or investigation or analysis of such claim; and
•  exercising any right of subrogation
and may be transferred to
•  any related company or any other company carrying on insurance or reinsurance related business or an intermediary or a claim or investigation; or other service provider providing services relevant to insurance

business for any of the above or related purposes;
•  any association, federation or similar organization of insurance companies ("Federation") that exists or is formed from time to time for any of the above or related purposes or to enable the Federation to carry out

its regulatory functions or such other functions that may be assigned to the Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the Federation; and
•  any members of the "Federation" by the "Federation" for any of the above or related purposes.
Moreover, AXA General Insurance Hong Kong Limited is hereby authorized to obtain access to and/or to verify any of your data with the information collected by the Federation from the insurance industry.
You have the right to obtain access to and to request correction of any personal information concerning yourself held by our Company.  Requests for such access can be made to our Personal Data (Privacy) Ordinance
Compliance Officer.

6 �� !"#$%&'()*+,-./012345678*9:;<=�� *>?@A-BCDEF=23GHI()%J.*KILM;NO23PQRSTUVWXYZ-[\]^_�� ;
Our Company is committed to developing products to meet your personal insurance requirements. As you are a valued customer of our Company we will keep you informed of new products and services when they
become available. If you do not want to receive this information either now or in the future, please write and tell us.

����� !"#$%& ' ()* ST
S-

P-
0

6
0

7

�� != PAYMENT METHOD

� mm � yyyy

�� !"#$% J�� !"#= FOR SECTION 11 - HOME CARE BENEFIT ONLY
�� !"#$%&'()*+,-./01234,�56789"=✔
Please specify the residence of the first named Insured Person above, tick the box if it is same as the correspondence address.

���� !�� !"#$%&'Cheque payable to AXA General Insurance Hong Kong Limited

VISA � �� !MasterCard
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